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Meaningful Use is dead. Long live something better!

Online Harm 
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Meaningful Use is dead. Long live something better!The Anxious Generation

“Two Races the Bottom”

The Brainstem The Age Pyramid
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Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Race to the Bottom of the Brainstem

• Exploiting psychological 
weaknesses that can be abused 
to capture attention.

• “It takes control of what we 
believe, while discriminating 
against our civility, our shared 
truth, and our calm.” 

Tristan Harris 
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Meaningful Use is dead. Long live something better!The Anxious Generation

Source: Adapted from the Anxious Generation Book

Race to the Bottom of Age Pyramid

• The tech companies are 
pursuing younger and 
younger users.

• If they capture them early, 
they have them for life. 

The Age Pyramid
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Voice of Patient and Family

Jennifer Dingman

Founder, Persons United Limiting 
Substandard and Errors in Healthcare 
(PULSE), Colorado Division
Co-founder, PULSE American Division
TMIT Patient Advocate Team Member
Pueblo, CO
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Speakers & Reactors for Online Harm Series

Jennifer Dingman

Chief William Adcox Gregory Botz MD

Perry Bechtle III

John Nance JD Charles Denham MD

Paola Yépez González, MD David Grinsfelder

David Beshk

Randy Styner
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Meaningful Use is dead. Long live something better!CareUniversity

CareUniversity®

Certificates for Med Tac Program
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Meaningful Use is dead. Long live something better!Survive & Thrive Guide: Keeping Your Family Safe

TMIT Global Research Test Bed
3,100 Hospitals in 3,000 Communities

500 Subject Matter Expert Pool Developed over 39 Years 

Turn the Science into SafetyTM
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Cardiac Arrest

Meaningful Use is dead. Long live something better!High Impact Care Hazards to Patients, Students, Educators, Employees, and Visitors

Opioid Overdose

Infections

Bullying

A Medical-Tactical Approach undertaken by 
clinical and non-clinical people can have 
enormous impact on los of life and harm 
from very common hazards:

• High Impact Care Hazards are frequent, 
severe, preventable, and measurable.

• Lifeline Behaviors undertaken by anyone 
can save lives.

Choking & Drowning

Anaphylaxis

Major Trauma

Transportation Accidents

Med Tac 
Story Article

Active Shooter 
Healthcare Article 

Rapid Response 
Teams Article

Battling Failure to Rescue

AED & Bleeding 
Control Gear Article

Automated External 
Defibrillator 

& Bleeding Control
Gear Placement

Family Safety
Plan Article

Take the Shot…
Save a Life 

Take the Shot…
Save a Life.
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Meaningful Use is dead. Long live something better!Survive & Thrive Guide

Coronavirus Community of Practice
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If you wish to follow us on Twitter, 
go to: http://twitter.com/TMIT1
or use #safetyleaders hashtag

Also, go to: 
www.facebook.com/SafetyLeaders

 and related sites
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Our Purpose, Mission, and Values
Our Purpose: 
We will measure our success by how we protect and 
enrich the lives of families…patients AND caregivers. 

Our Mission: 
To accelerate performance solutions that save lives, 
save money, and create value in the communities we 
serve and ventures we undertake.

Our ICARE Values:
Integrity, Compassion, Accountability, Reliability, and 
Entrepreneurship.
 

CAREUNIVERSITY ®

EMERGING THREATS
COMMUNITY OF PRACTICE
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Disclosure Statement
The following panelists certify that unless otherwise noted below, each presenter provided full disclosure information; does not intend to discuss an unapproved/investigative use of a 
commercial product/device; and has no significant financial relationship(s) to disclose. If unapproved uses of products are discussed, presenters are expected to disclose this to 
participants. None of the participants have any relationship medication or device companies discussed in their presentations.

Randy Styner has nothing to disclose 
John Nance has nothing to disclose
David Grinsfelder has nothing to disclose 
Chief William Adcox has nothing to disclose 
Dr. Botz has nothing to disclose
Perry Bechtle has nothing to disclose
Jeni Dingman has nothing to disclose
Dr Gonzales has nothing to disclose

Charles Denham, MD, is the Chairman of TMIT; a former TMIT education grantee of CareFusion and AORN with co-production by Discovery 
Channel for Chasing Zero documentary and Toolbox including models; and an education grantee of GE with co-production by Discovery Channel 
for Surfing the Healthcare Tsunami documentary and Toolbox, including models. HCC is a former contractor for  GE and CareFusion, and a former 
contractor with Siemens and Nanosonics, which produces a sterilization device, Trophon. HCC is a former contractor with Senior Care Centers. 
HCC is a former contractor for ByoPlanet, a producer of sanitation devices for multiple industries. He is currently working on failure to rescue 
projects that may include working with pharmaceutical and device companies such as InflaRX. His current area of research is in threat 
management to institutions including conflict of interest, healthcare fraud, and continuing professional education and consumer education 
including bystander care. Dr. Denham has been a collaborator with the late Professor Christensen at Harvard Business School. 
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Violent Acts Against Leadership where administrative, clinical, or 
governance leaders are specifically targeted by insiders or outsiders.

Active Shooter, Violent Intruder, and Deadly 
Force Incidents including events causing physical harm to staff, 
caregivers, students, or patients.



www.GlobalPatientSafetyForum.org Emerging Threats Community of Practice

http://www.globalpatientsafetyforum.org/


Violent Acts Against Leadership where administrative, clinical, or 
governance leaders are specifically targeted by insiders or outsiders.

Active Shooter, Violent Intruder, and Deadly 
Force Incidents including events causing physical harm to staff, 
caregivers, students, or patients.
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Inside & Outside Threats and Resilience Building

Inside
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Meaningful Use is dead. Long live something better!

1,000 
Worker Study

Survive & Thrive Guide

Safety

The 5 R’s 
of Safety

HEAD

HEART

HANDS

VOICE
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Safety

The 5 R’s of Safety
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Source: Adapted from an original graphic by Jupiter

Identity Theft
The exposure of personal 
information linked to a 
person's identity via 
unauthorized access, such 
as though a data breach; 
identity theft can occur 
without fraud.

Scam
Any direct action, such as 
a  payment or willing 
divulgence of personal 
information, a consumer 
takes or initiates at the 
behest of a criminal.

Cyber-Extortion
Occurs when an attacker gains access 

to sensitive and or personal 
information or data without a 

victim, often via socially 
engineer techniques. The 
attacker then holds that 

information or data 
hostage until certain 

demands for payments 
are met.

Money Mule
Someone who knowingly or 

unknowingly moves money stolen 
from fraud victims to launder or hide 

the ill-gotten funds.

Cyberbullying
Bullying using digital 

technologies – social media, 
online messaging platforms, 

gaming platforms, and/or 
mobile devices. Cyber 

bullying results from 
repeated behavior that is 

aimed at scaring, angering, or 
shaming those who are 

targeted.

Human Trafficking
There are a huge number of 
children and youth who are 
being trafficked and abused 
on a regular basis. The 

internet is both a source 
of customers and a 
delivery system.

Mental Health Harm
Anxiety and Depression have 

exploded on the seen. The 
evidence of causation is 
overwhelming including 

growing suicide rates and 
mental health conditions 

requiring care.  

Addiction
Addiction to online activity, 
gaming, and pornography are 
all causally linked to the use 
of smartphones and social 
media applications.

Online Harm 
to Children
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Right Information

Right Consent

Right Access

Right Use

Right Protection

The 5 Rights of My Identity TM

Personal
Identity

December 2024
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Meaningful Use is dead. Long live something better!Online Harm to Children

December 2023 Webinar 
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Right Information

Right Consent

Right Access

Right Use

Right Protection

Part 2: The 5 Rights of Identity TM

Personal
Identity

January 2024
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Meaningful Use is dead. Long live something better!Online Harm to Children

August 2023 Webinar Recap in January 2024 Webinar 
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Meaningful Use is dead. Long live something better!Online Harm to Children

January 2024 Webinar 
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Online Harm to Children: 
Threats, Opportunities, and the 4P’s

February 2024
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Meaningful Use is dead. Long live something better!Online Harm to Children

February 2024 Webinar 



39© 2024 TMIT Global TMIT Global

Online Harm to Children II: 
Collaborations Across All Stakeholders

March 2024
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Meaningful Use is dead. Long live something better!Online Harm to Children

March 2024 Webinar 
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Online Harm to Children III: 
Smartphone Harm & Identity Theft

April 2024
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Meaningful Use is dead. Long live something better!Online Harm to Children

April 2024 Webinar 
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Source: Jupiter
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Identity Theft
The exposure of personal 
information linked to a 
person's identity via 
unauthorized access, such 
as though a data breach; 
identity theft can occur 
without fraud.

Online Harm 
to Children

Source: Adapted from an original graphic by Jupiter
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FRAUD

Hospitals

Home Health
Care

Ambulance 
Service

Doctors

Pharmacists

Sham Peer 
Review

Cybercrime

Academic
Fraud

Laboratory
Scams

Accident
Claims

Drug 
Diversion

Insurer 
Fraud

Nursing 
Homes

Whistleblower 
Retaliation

Kickbacks
Conflict 

of Interest

Workers
Compensation

In law, fraud is intentional deception to 
secure unfair or unlawful gain, or to 
deprive a victim of a legal right. Fraud 
can violate civil law (e.g., a fraud 
victim may sue the fraud perpetrator 
to avoid the fraud or recover monetary 
compensation) or criminal law (e.g., a 
fraud perpetrator may be prosecuted 
and imprisoned by governmental 
authorities), or it may cause no loss of 
money, property, or legal right but still 
be an element of another civil or 
criminal wrong.

Fraud Definition

Source: https://en.wikipedia.org/wiki/Fraud 

https://en.wikipedia.org/wiki/Law
https://en.wikipedia.org/wiki/Intent_(law)
https://en.wikipedia.org/wiki/Deception
https://en.wikipedia.org/wiki/Civil_law_(common_law)
https://en.wikipedia.org/wiki/Criminal_law
https://en.wikipedia.org/wiki/Fraud
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Meaningful Use is dead. Long live something better!The 5 Rights to Your Medical Records

HIPAA 
Rights

State 
Rights

H
MD

PHR
Home

FAX
2nd 

Opinion

Ownership

Access

Communication

Updates

Security Own

Send

AccessRetain

The 5 Rights of Medical Records ™
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Online Harm 
to Children

Scam
Any direct action, such 
as a payment or willing 
divulgence of personal 
information, a consumer 
takes or initiates at the 
behest of a criminal.

Source: Adapted from an original graphic by Jupiter
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Cyber-Extortion
Occurs when an attacker 

gains access to sensitive and 
or personal information or 

data without a victim, often via 
socially engineer techniques. 
The attacker then holds that 
information or data hostage 

until certain demands for 
payments are met.

Source: Adapted from an original graphic by Jupiter
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Meaningful Use is dead. Long live something better!Online Harm of Children

April 16, 2024
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Money Mule
Someone who knowingly or 
unknowingly moves money 
stolen from fraud victims to 

launder or hide the 
ill-gotten funds.

Source: Adapted from an original graphic by Jupiter



The fake companies ask the young 
adults to accept payments from the 
company’s customers through digital 
payment platforms, and in return 
will get to keep a share of the 
money. The young people then are 
instructed to change the remainder 
of the payment into cryptocurrency 
and send it on to the company, the 
FBI said.
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Cyberbullying
Bullying using digital 

technologies – social media, 
online messaging platforms, 

gaming platforms, and/or 
mobile devices. Cyber bullying 
results from repeated behavior 

that is aimed at scaring, 
angering, or shaming those 

who are targeted.

Source: Adapted from an original graphic by Jupiter
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Source: UNICEF

What is cyberbullying?

Cyberbullying is bullying with the use of digital technologies. It can take 
place on social media, messaging platforms, gaming platforms and 
mobile phones. It is repeated behavior, aimed at scaring, angering or 
shaming those who are targeted. 

Examples include:
• spreading lies about or posting embarrassing photos or videos of 

someone on social media
• sending hurtful, abusive or threatening messages, images or videos 

via messaging platforms
• impersonating someone and sending mean messages to others on 

their behalf or through fake accounts.

Face-to-face bullying and cyberbullying can often happen alongside 
each other. But cyberbullying leaves a digital footprint – a record that 
can prove useful and provide evidence to help stop the abuse.
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Addiction
Addiction to online activity, 

gaming, and pornography are 
all causally linked to the use 
of smartphones and social 

media applications.

Source: Adapted from an original graphic by Jupiter
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Meaningful Use is dead. Long live something better!

Source: Adapted from the National Safety Council Injury Facts, 2020 Edition

Total unintentional 
deaths by age group

Total Suicide
Deaths: 44,298

Faculty & StaffStudents

2020 Data

Opioid
OD

Opioid
Overdose

Motor-
vehicle 

Accidents

Motor-vehicle Accidents

Drowning

Top Causes of Unintentional Death By Age - 2020
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Meaningful Use is dead. Long live something better!

Source: Adapted from the National Safety Council Injury Facts, 2020 Edition

Total unintentional 
deaths by age group

Total Suicide
Deaths: 44,298

Students

2020 Data

Opioid
OD

Opioid
Overdose

Motor-
vehicle 

Accidents

Motor-vehicle Accidents

Safety of 
Rising 

Freshmen: 
Battling Failure 

to Rescue

Drowning

Top Causes of Unintentional Death By Age - 2020
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Source: Adapted from an original graphic by Jupiter
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Source: Jupiter
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Human Trafficking
There are a huge number of 
children and youth who are 

being trafficked and abused on 
a regular basis. The internet is 

both a source of customers 
and a delivery system.
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Meaningful Use is dead. Long live something better!

Randy Styner
Director Emergency 
Preparedness 
University of California Irvine
Best Selling Author
Med Tac Community Leader
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Randy Styner
Director Emergency Preparedness 
University of California Irvine
Best Selling Author
Med Tac Community Leader

Preventable Online Harm to Children:
A Safety Leader and Parent’s Perspective
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Perry Bechtle III
Industrial Engineer
Former Tesla Engineer
Pre-med Student
Med Tac Master Instructor
TMIT Global

Preventable Online Harm to Children:
The Young Adult Perspective
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David Grinsfelder
TMIT Global
Media Expert
Former Amazon 
Media Team Member

Preventable Online Harm to Children:
The Young Adult Perspective
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David Grinsfelder

Preventable Online Harm to Children:
The Young Adult Perspective

What is your reaction to Tim 
Tivo’s Congressional Testimony?
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Paola Yépez González, MD
Sr. Research Assistant
MD Anderson Cancer Center. 
Anesthesiology, Critical Care and
Pain Medicine Department

Preventable Online Harm to Children:
A Physician’s Perspective
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Mental Illness
Anxiety and Depression have 

exploded on the seen. The 
evidence of causation is 
overwhelming including 

growing suicide rates and 
mental health conditions 

requiring care. 

Source: Adapted from an original graphic by Jupiter
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Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

The Great Rewiring 
of Childhood is 

Causing an Epidemic 
of Mental Illness
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Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Central Claim of Anxious Generation – Two Trends:

Overprotection in the real world and…

Underprotection in the virtual world… 

are the major reasons why children born after 1995 
became the “anxious generation”.
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Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

The Real World:

1. They are embodied, meaning that we use our bodies to communicate, we 
are conscious of the bodies of others, and we respond to the bodies of 
others both consciously and unconsciously.

2. They are synchronous, which means they are happening at the same time, 
with subtle cues about timing and turn taking.

3. They involve primarily one-to-one or one-to-several communication, with 
only one interaction happening at a given moment.

4. They take place within communities that have a high bar for entry and exit, 
so people are strongly to invest in relationships and repair rifts when they 
happen.
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Source: The Anxious Generation Book

Central Claim of Anxious Generation – Two Trends:

Overprotection in the real world and…

Underprotection in the virtual world… 

are the major reasons why children born after 1995 
became the “anxious generation”.
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The Virtual World:

1. They are disembodied, meaning that no body is needed, just language. 
Partners could be (and already are) artificial intelligences (AIs).

2. They are heavily asynchronous, happening via text-based posts and 
comments. (A video call is different; it is synchronous.)

3. They involve a substantial number of one-to-many communications, 
broadcasting to a potentially vast audience. Multiple interactions can be 
happening in parallel.

4. They take place within communities that have a low bar for entry and exit, so 
people can block others or just quit when they are not pleased. Communities 
tend to be short-lived, and relationships are often disposable.
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Threats to Girls and Boys

Girls Most Sensitive:
► 11-13 Years of Age
► Self Image - Major Threat to girls 

Boys Most Sensitive:
► 14-15 Years of Age
► Gaming & Pornography - Major 

Threats to boys.

Adolescents at 16 are Not Adults:
Frontal Cortices of the Brain Still Developing
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Major Depression 
Among Teens:

• Begins in 2012

• 5 Years after i-Phone debut.

• 2 Years after Instagram debuted

Had at Least One Major 
Depressive Episode

• 145% increase in Girls 12-17 
years of age since 2010

• 161% increase in Boys 12-17 
years of age since
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Mental Illness 
Among College Students:

• All Increased since 2010

• Anxiety increased 134%

• Depression increased 106%

• ADHD 72%

• Bipolar Illness 57%

• Anorexia 100%

• Substance Abuse or Addiction 
33%.

• Schizophrenia 67%
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Anxiety 
Prevalence by Age:

• Those stating they “feel nervous 
most of the time” or “feel 
nervous all of the time”

• No trends until 2010

• Youngest 18-25 have the largest 
increase. 

• Older age groups trend upwards 

• No impact on the Ages 50+
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What is Anxiety?

Anxiety is related to fear but is not the same thing. 
Fear is the emotional response to real or perceived imminent 
threat. 
Anxiety is the is anticipation of future threat. 
Both can be healthy responses to reality, but when excessive, 
they can become disorders.
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Depression

The second most common psychological disorder among 
young people today is Depression. 
Its two key symptoms are:
• Depressed Mood such as feeling sad, empty, and 

hopeless.
• Loss of Interest or Pleasure in most or all activities.
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Anxiety, Fear, and Depression:

Fear: Anxiety is related to fear, but is not the same thing. The diagnostic 
manual of psychiatry (DSM-5-TR) defines fear as “the emotional response 
to real or perceived imminent threat, whereas anxiety is anticipation of 
future threat.”

Anxiety: Excessive anxiety and worry (apprehensive expectation), 
occurring more days than not for at least 6 months, about a number of 
events or activities (such as work or school performance). DSM-5 criteria 
for social anxiety disorder include: Persistent, intense fear or anxiety 
about specific social situations because you believe you may be judged 
negatively, embarrassed or humiliated. Avoidance of anxiety-producing 
social situations or enduring them with intense fear or anxiety.
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Anxiety, Fear, and Depression:

Depression: The main psychiatric category here is called major 
depressive disorder (MDD). Its two key symptoms are depressed mood 
(feeling sad, empty, hopeless) and a loss of interest or pleasure in most or 
all activities. 

For a diagnosis of MDD, these symptoms must be consistently present for 
at least two weeks. They are often accompanied by physical symptoms, 
including significant weight loss or weight gain, sleeping far less or far 
more than normal, and fatigue.
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Emergency Room 
Visits for Self-Harm:

• A good objective measure is 
Emergency Room Visits for Self 
Harm.

• The rate of self-harm for young 
adolescent girls ages 10-14 
years nearly tripled from 2010 to 
2020.

• Girls ages 15-19 doubled.
• The rate for woman over 24 

years dropped.
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Suicide Rates for 
Younger Adolescents:

• Both Boys and Girls dramatically 
rise in ages 10-14 after 2010.

• Boys increased 91%
• Girls increased 167%
• Rates of suicides are higher in 

Boys and rates of non-suicide 
self-harm and suicide attempts 
are higher for Girls.
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Communication 
Technology Adoption:

• The Smartphone was 
introduced in 2007. 

• Internet and Personal 
Computers have a paired 
pattern of uptake.

• Adoption of Smartphones and  
Social Media rise almost 
simultaneously. 
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Teenage Depression 
vs. Adult Unemployment:

• Unemployment fell by more than 
50% from 2010 and 2018.

• Depression in Girls exploded 
during the same time period.

• Although depression in Boys 
had a lower baseline, it also 
nearly doubled.
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Excellent or Very Good Mental 
Health, Canadian Women:

• Girls and Women in Ontario 
Canada who reported their 
mental health was either 
“excellent” or “very good”.

• Women over 47 years of age 
decreased slightly at 2%.

• Those 31-46 decreased 11%.

• Those 15-30 years of age 
decreased 29% since 2009.
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Self-Harm Episodes, U.K. Teens:

• The U.K. mirrors other nations in 
self-harm frequency.

• Girls self-harm increased 78% 
since 2010 (reported in 2021)

• Boys self-harm increased 134% 
since 2010. 

• The English speaking countries 
have the same pattern of harm.
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Mental Health 
Hospitalizations, Australia:

• As with the other English 
speaking nations, Australia had 
a decided upturn.

• Adolescents and young adults 
ages 12-24 were kept overnight 
for mental health reasons. 



Meaningful Use is dead. Long live something better!

90© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 90

High Psychological Distress
in Nordic Nations:

• Nordic Teens ages 11-15 by 
survey were found to have 
dramatic increase in high 
psychological stress.

• Girls increased 76.3% between 
2010 and 2018.

• Boys increased 51.3% during 
the same time period.

• Sweden, Denmark, Norway,  
and Iceland.

• “Pattern is indistinguishable 
from Anglo countries.” Haidt
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Alienation in School, Worldwide:

• Worldwide school alienation 
scores over time in 15 year old 
teens show a rise across the 
board. 

• Scores range from a 1 which is 
“low Alienation” to a 4 which is 
“high alienation”.

• Haidt and Twenge analyzed 
responses from 37 countries in 
the form of 6 questions 
embedded in a much larger 
survey of students. 

• U.S. financial crisis or U.S. 
issues did not cause this rise.
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Meet Up with Friends Daily:

• U.S. 8th, 10th, and 12th grade 
students who meet up with their 
friends “almost every day” 
outside of school.

• Haidt suggests the curve 
represents a shift from the “real 
world” to the “virtual world”. 
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Self-Reported Disabilities, College 
Freshmen:

• When Gen Z students hit 
college, the counseling centers 
were overwhelmed.

• Haidt states that well-intentioned 
parents have protected their 
kids that have left them 
unprepared for the stress of 
college. 
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Daily Time with Friends, 
by Age Group:

• Average daily time spent with 
friends plummeted even before 
the COVID crisis. 

• The most impacted were the 
youngest most sensitive youth 
and young adults. 
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Four Foundational Reforms:
1. No smartphones before high school. Parents should delay children’s entry into round-

the-clock internet access by giving only basic phones (phones with limited apps and 
no internet browser) before ninth grade (roughly age 14).

2. No social media before 16. Let kids get through the most vulnerable period of brain 
development before connecting them to a firehose of social comparison and 
algorithmically chosen influencers.

3. Phone-free schools. In all schools from elementary through high school, students 
should store their phones, smartwatches, and any other personal devices that can 
send or receive texts in phone lockers or locked pouches during the school day. That 
is the only way to free up their attention for each other and for their teachers.

4. Far more unsupervised play and childhood independence. That’s the way children 
naturally develop social skills, overcome anxiety, and become self-governing young 
adults.
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools
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What Can the Government and 
Technology Companies Do?
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Social Media Priority

“How do we consume as much 
of your time and conscious 
attention as possible?”

Sean Parker
Facebook President 2017
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Social Media Priority

“How do we consume as much 
of your time and conscious 
attention as possible?”

Sean Parker
Facebook President 2017
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Social Media Priority

“How do we consume as much 
of your time and conscious 
attention as possible?”

Sean Parker
Facebook President 2017
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Social Media Priority

“Social-validation feedback loop” 
by which these companies exploit 
“a vulnerability in human psychology.”

Sean Parker
Facebook President 2017
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Social Media Priority

“Social-validation feedback loop” 
by which these companies exploit 
“a vulnerability in human psychology.”

Sean Parker
Facebook President 2017



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 103

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Social Media Priority

“Give you a little dopamine hit 
every once in a while, because 
someone liked or commented on 
a photo or a post or whatever…” 

Sean Parker
Facebook President 2017
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Social Media Priority

“And that’s going to get you to 
contribute more content, 

Sean Parker
Facebook President 2017



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 105

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Social Media Priority

“And that’s going to get you to 
contribute more content, 

and that’s going to get you . . . 
more likes and comments.”

Sean Parker
Facebook President 2017
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Sean Parker
Facebook President 2017

“Understood this consciously…

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Sean Parker
Facebook President 2017

“Understood this consciously…

And we did it anyway.” 

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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“Understood this consciously…

And we did it anyway.” 

“God only knows what it’s doing to 
our children’s brains.”

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Our Attention: 
The PRECIOUS SUBSTANCE

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Our Attention: 
The PRECIOUS SUBSTANCE

They Extract:
To Sell To Advertisers

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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We ARE THE PRODUCT.

When we access information or 
services for free, it’s usually 
because we the users are the 
product.

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Our Attention: 
The PRECIOUS SUBSTANCE

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Our Attention: 
The PRECIOUS SUBSTANCE

They Extract:
To Sell to Advertisers

Sean Parker
Facebook President 2017

Social Media Priority

Sean Parker

Mark Zuckerberg Kevin Systrom
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Food and Automotive Safety SAVED LIVES
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Food and Automotive Safety SAVED LIVES

Both contributed to the long-running 
decline in children’s mortality rates.
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Design Choices May Drive Change

• Design choices that make it easier for parents 
to make their own choices about how and 
when their children enter the virtual world. 
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Decline of Play-based Childhood

• Government Policies: Overzealous 
enforcement of vague state laws about child 
neglect.  

• Rise of Phone-based Childhood.
• Virtual World is now more inviting than Real 

World.
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Age of Internet Adulthood Set Too Low

• Setting of the age of internet adulthood at 13 years 
of age was too low.

• The of lack enforcing it has created great harm. 
• Legislation and new enforcement policies would be 

a tremendous help for parents 
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Race to the Bottom of the Brainstem

• Exploiting psychological 
weaknesses that can be abused 
to capture attention.

• “It takes control of what we 
believe, while discriminating 
against our civility, our shared 
truth, and our calm.” 

Tristan Harris 
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They are appealing to 
our most Primal Urges.

Race to the Bottom of the Brainstem
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Tristan Harris

“A Call to Minimize 

Distraction and Respect 

Users’ Attention.”
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Google, Apple, and Facebook 

“Three companies were 
shaping how most of 
humanity spent its limited 
attention”
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Google, Apple, and Facebook 

“Three companies were 
shaping how most of 
humanity spent its limited 
attention”

“They are draining it away 
carelessly or deliberately.”
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Google, Apple, and Facebook 

“The design choices made 
by tech companies, Harris 
asserted, had resulted in… 
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Google, Apple, and Facebook 

“The design choices made 
by tech companies, Harris 
asserted, had resulted in… 
A global collapse of the 
amount of attention 
available for anything 
beyond screens.” 



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 126

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Tristan 
Harris
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“The companies are stuck in a 
collective action problem known as a 
race to the bottom”

Race to the Bottom of the Brainstem
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“The companies are stuck in a 
collective action problem known as a 
race to the bottom”

”If one of them fails to exploit an 
available psychological weakness, it 
puts itself at a disadvantage relative 
to less scrupulous competitors.”

Tristan Harris 

Race to the Bottom of the Brainstem
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“In an attention economy, there’s only 
so much attention and the advertising 
business model always wants more…

Tristan Harris 

Race to the Bottom of the Brainstem



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 130

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

“In an attention economy, there’s only 
so much attention and the advertising 
business model always wants more…
So, it becomes a race to the bottom of 
the brainstem…

Tristan Harris 

Race to the Bottom of the Brainstem
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“Downgrading Humans” Through Technology



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 132

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: https://www.youtube.com/watch?v=l2tZLesCX4M 

Pornography and Video Games

Most Popular 
Video Games of 2024

Pornhub
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Congressional Testimony Tristan Harris
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Three Basic Imperatives:

1. Get More Users.

2. Get Users To Spend More Time Using the App.

3. Get Users to Post and Engage With More Content. 
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Mark ZuckerbergJonathan Haidt
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Underage Users

Mark ZuckerbergJonathan Haidt
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Underage Users

Mark ZuckerbergJonathan Haidt

“But we don’t allow anyone 
under 13 to open an account.” 
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Underage Users

Mark ZuckerbergJonathan Haidt

“We’re working on that.” 
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Underage Users

Mark ZuckerbergJonathan Haidt

“We’re working on that.” 
There is still no age verification.
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Underage Users

Younger users are particularly 
valuable because the habits 
they form early often stick with 
them for life.
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Underage Users

Younger users are particularly 
valuable because the habits 
they form early often stick with 
them for life.
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Underage Users

They view the loss of market 
share among younger users 
as an existential threat.
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Underage Users

Another Race to the Bottom

To the youngest of us.
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Whistleblower Testimony: Frances Haugen

“Meta has long 
been trying to 

attract pre-teens” 

Frances Haugen 
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Race the Bottom of the Age Pyramid 

Like Tobacco 
Companies did they 
market to our youth.
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Second Imperative: 

They therefore view the 
loss of market share 
among younger users as 
an existential threat.

Race the Bottom of the Age Pyramid 
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Race the Bottom of the Brainstem

Features like auto play 
and infinite scroll 
encourage increased 
consumption of content 
in an automatic, zombie-
like way. 



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 148

Meaningful Use is dead. Long live something better!The Anxious Generation
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Race the Bottom of the Brainstem

Modern video games use 
different tricks to keep users 
playing such as free-to play 
business models, validation 
feedback loops, “loot boxes” 
that are essentially gambling, 
and never-ending multiplayer 
games. 
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Race the Bottom of the Brainstem

Incentivizing users to post 
more content:
Platforms take advantage of 
the fact that adolescents are 
highly sensitive to social 
status and social rewards. 
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Snapchat Streak

Snapchat streaks pressure 
kids to spend more time than 
they themselves want to 
spend maintaining network 
connections, leaving less time 
for real-world interaction.
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Race the Bottom: The Brainstem & Age 

Minors should be 
protected from products 
that are designed to 
addict them. 
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Source: The Anxious Generation Book

What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 154

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Beeban Kidron 
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Beeban Kidron 
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Source: The Anxious Generation Book

AADC: Age Appropriate Design Code

“They have a duty to design 
their services in the “best 
interests” of children, and the 
code defines children as 
anyone under the age of 18. “
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The best interest of the child 
is served by setting all 
defaults about privacy to the 
highest standard…

The best interest of the 
company is served by making 
the child’s post visible to the 
widest audience possible.

AADC: Age Appropriate Design Code
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Default Settings to be Private. 
The child must make an active 
choice to change a setting if 
she wants her posts to be 
viewable by strangers.

AADC: Age Appropriate Design Code
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AADC: Age Appropriate Design Code
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Source: The Anxious Generation Book

Platforms must be 
transparent and clear 
about what they are 
doing,

AADC: Age Appropriate Design Code
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Source: The Anxious Generation Book

It wasn’t worth the 
difficulty to offer different 
products in different 
countries, so tech 
companies made a few of 
the changes globally 

AADC: Age Appropriate Design Code
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Longstanding paralysis of U.S. 
Congress has led to the 
responsibility falling to 
individual states and governors 
to try to protect the children in 
their states from predatory 
online practices.

Kids Online Safety Act
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A Opposing Concern: 

The government will be telling 
people what they can and 
cannot say on the internet, and 
the government might well 
censor one side of the political 
spectrum or the other.

Kids Online Safety Act
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Design decisions are 100% 
within the control of the 
platforms… they can 
incentivize or amplify 
harmful experiences.

Kids Online Safety Act
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Design changes such as 
setting privacy preferences 
to maximum privacy by 
default don’t give an 
advantage to either side of 
the political spectrum.

Kids Online Safety Act
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Viewpoint Neutral Changes:

TikTok limited the ability of 
teenagers to be contacted by 
strangers via direct message.

Facebook pulled back on how 
advertisers could target 
underage users with 
personalized ads

Kids Online Safety Act
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Source: The Anxious Generation Book

Haidt recommends that the 
Age of Internet Adulthood 
be raised to 16.

Kids Online Safety Act
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Ed Markey, from 
Massachusetts, drafted 
such a bill, and he defined 
a child as anyone under the 
age of 16, for data 
collection purposes

Age of Internet Adulthood 
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A political compromise was 
reached that the age would 
be lowered to 13. 

Age of Internet Adulthood 
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“It was too young and I 
knew it was too young 
then. It was the best I 
could do.”

Age of Internet Adulthood 
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COPPA (Children’s Online 
Privacy Protection Act), 
also failed to impose any 
obligation on companies to 
verify anyone’s age.

COPPA: The Children's Online Privacy Protection Act of 1998
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There has been no subsequent 
action by Congress since then. 
Several bills are being 
considered, including an update 
of COPPA that would raise the 
age back to 16.

COPPA: The Children's Online Privacy Protection Act of 1998
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COPPA sent a signal to parents 
that the government thinks 13 is 
an appropriate age for children 
to be opening accounts and 
using these services. Like the 
PG-13 designation  of Motion 
Picture Association. Image of 
PG 13 icon

COPPA: The Children's Online Privacy Protection Act of 1998
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Haidt addresses Internet 
Adulthood to be the age at 
which a minor can enter 
into a contract with a 
company to use the 
company’s products. 

Raise Internet Adulthood to 16
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When a child can open an 
account on YouTube or 
TikTok and begin uploading 
her own videos and getting 
her own highly customized 
feed and giving company 
data to sell.

Raise Internet Adulthood to 16
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I’m fighting AI and I can’t 
beat that. I can’t beat a 
computer that is smarter 
than me and that is telling 
her how to outwit me.”

Raise Internet Adulthood to 16
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We can’t put the entire 
burden of policing 
minimum ages on parents, 
any more than we would do 
so when teens try to buy 
liquor. 

Raise Internet Adulthood to 16
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools
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At 16 adolescents are not 
adults, but they are more 
mature and capable than 
they were at 13.

Raise Internet Adulthood to 16
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The most sensitive period 
for harm from social media 
which is 11-13 for girls and 
14-15 for boys. 

Raise Internet Adulthood to 16
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Meaningful Use is dead. Long live something better!

Threats to Girls and Boys

Adolescents at 16 are Not Adults:
Frontal Cortices of the Brain Still Developing
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Social media, video games, 
porn, and other addictive 
activities will still harm 
many of them in a variety 
of ways.

Raise Internet Adulthood to 16
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13 is way too low and 16 is 
a more reasonable and 
achievable compromise

Raise Internet Adulthood to 16
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16 and 17 year-olds are still 
minors, and the protections 
in any version of an Age 
Appropriate Design Code 
should still apply to them. 

Raise Internet Adulthood to 16
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools
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The law required sites 
whose content is more than 
one-third pornographic to 
verify that visitors were over 
18.

Facilitate Age Verification
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States could easily provide 
identification cards for 
young people who do not 
yet have a driver’s license. 

Facilitate Age Verification
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There ways of verifying 
age that would still allow 
people to use a site 
anonymously.

Facilitate Age Verification
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Have sites farm the job out 
to another company that 
simply reports back to the 
platform.

Facilitate Age Verification
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Issuing a blockchain 
token to anyone who is 
verified once, by a 
reliable method. 

Facilitate Age Verification
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Biometrics can be 
used to establish 
identity.

Facilitate Age Verification
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Haidt hopes that 
companies that want to 
enforce a minimum age 
will begin to offer a menu 
of options from which the 
user can pick.

Facilitate Age Verification
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Some of the 
methods would 
take only a few 
seconds. 

Facilitate Age Verification
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There is no method that 
could be applied to 
everyone who comes to a 
site in a way that is 
perfectly reliable and 
raises no privacy or civil 
liberties objections.

Facilitate Age Verification
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Haidt believes that 
parents should have a 
way of marking their 
child’s phones, tablets, 
and laptops as devices 
belonging to a minor. 

Facilitate Age Verification
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“This person is 
underage; do not 
admit without parental 
consent.”

Facilitate Age Verification
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Apple, Google, and 
Microsoft should add 
a feature to their 
existing parental 
controls. 

Facilitate Age Verification
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In Apple’s iOS parents 
already set up family 
accounts and put in the 
correct birth dates for 
their children when they 
give them their first 
iPhones.

Facilitate Age Verification
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Haidt asks, why not just 
expand that ability so 
that a parent’s choice is 
respected by all 
platforms for which age 
restrictions are 
appropriate, or required 
by law? 

Facilitate Age Verification
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It could be named Age 
Check, which would be 
set to “on” by default 
whenever a parent 
creates an account for a 
child under the age of 18. 

Facilitate Age Verification
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It could be named Age 
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creates an account for a 
child under the age of 18. 

Facilitate Age Verification
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The parent can choose to 
turn age check off, but if 
on is the default, then it 
would be very widely 
used.

Facilitate Age Verification
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The parent can choose to 
turn age check off, but if 
on is the default, then it 
would be very widely 
used.

Facilitate Age Verification
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1. Is age check on? If so, 
then 

Facilitate Age Verification
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1. Is age check on? If so, 
then 

2. Does the person meet 
our minimum age?

Facilitate Age Verification



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 210

Meaningful Use is dead. Long live something better!The Anxious Generation

Source: The Anxious Generation Book

Haidt notes that with 
device-based verification, 
nobody else is 
inconvenienced

Facilitate Age Verification
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Facilitate Age Verification
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16
3. Facilitate Age Verification

4. Encourage Phone-Free Schools
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Governments at all levels, 
from local to federal, could 
support this transition by 
allocating funds to pay the 
small cost of buying phone 
lockers or lockable pouches. 

Encourage Phone-Free Schools
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Departments of education at 
the state and federal levels 
could support research on 
the effects of phone-free 
schools, to verify whether 
they are beneficial for student 
mental health and academic 
performance.

Encourage Phone-Free Schools
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16.
3. Facilitate Age Verification.

4. Encourage Phone-Free Schools.
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4. Encourage Phone-Free Schools.
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What can Governments & Tech Companies Do?

1. Assert a Duty of Care.

2. Raise Internet Adulthood to 16.
3. Facilitate Age Verification.

4. Encourage Phone-Free Schools.
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Meaningful Use is dead. Long live something better!

Threats to Girls and Boys

► Girls Most Sensitive: 11-13 Years of Age

► Self Image: The greatest threats to our girls 

► Boys Most Sensitive: 14-15 Years of Age

► Gaming & Pornography: The greatest 
threats to our boys.

Adolescents at 16 are Not Adults:
Frontal Cortices of the Brain Still Developing
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Randy Styner
Director Emergency Preparedness 
University of California Irvine
Best Selling Author
Med Tac Community Leader

Preventable Online Harm to Children:
A Safety Leader and Parent’s Perspective
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Perry Bechtle III
Industrial Engineer
Former Tesla Engineer
Pre-med Student
Med Tac Master Instructor
TMIT Global

Preventable Online Harm to Children:
The Young Adult Perspective
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Paola Yépez González, MD
Sr. Research Assistant
MD Anderson Cancer Center. 
Anesthesiology, Critical Care and
Pain Medicine Department

Preventable Online Harm to Children:
A Physician’s Perspective
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David Grinsfelder

Preventable Online Harm to Children:
The Young Adult Perspective

• What is your reaction to the clear evidence of 
smartphone causation of mental illness?

• Do you see this behavior in the digital generation?
• What jumped off the page to you from the data?
• What about the worldwide phenomenon?
• What are your thoughts about the whole 

ecosystem?
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“Our A.I. Needs to be 
Better than Their A.I.”

Chief William Adcox MBA
Chief Security Officer
Vice President
MD Anderson Cancer Center
Chief of Police
University of Texas Police Dept. 



© 2006 HCC, Inc. CD000000-0000XXCareUniversity © TMIT Global 2024 228

Meaningful Use is dead. Long live something better!The Anxious Generation

“Two Races the Bottom”

The Brainstem The Age Pyramid
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David Grinsfelder

Preventable Online Harm to Children:
The Young Adult Perspective

What were your thoughts about the 
recommendations by J. Haidt?

1. Assert a Duty of Care.
2. Raise Internet Adulthood to 16.

3. Facilitate Age Verification.
4. Encourage Phone-Free Schools.
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Randy Styner
Director Emergency Preparedness 
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Preventable Online Harm to Children:
A Parent’s Perspective
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Speakers & Reactors for Online Harm Series

Jennifer Dingman
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Paola Yépez González, MD David Grinsfelder

David Beshk

Randy Styner
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Voice of Patient and Family

Jennifer Dingman

Founder, Persons United Limiting 
Substandard and Errors in Healthcare 
(PULSE), Colorado Division
Co-founder, PULSE American Division
TMIT Patient Advocate Team Member
Pueblo, CO
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Meaningful Use is dead. Long live something better!

Fight the Good Fight…

Finish the Race…

Keep the Faith…
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Meaningful Use is dead. Long live something better!

Everyone is a Patient

and

Everyone CAN BE a Caregiver


