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More board leadership is required if hospitals are going to increase their level of performance on quality
measures enough to qualify as a top facility as named by the Leapfrog Group, officials for the
employer-backed quality group said.

Changes to the group’s annual survey—now in its third year—have resulted in fewer hospitals
achieving the distinction as a top quality and patient-safety performer. The patient-safety organization
is demanding more stringent performance, said Cathie Furman, senior vice president of quality and
compliance for 289-bed Virginia Mason Medical Center. The Seattle-based hospital has appeared on
Leapfrog’s top hospitals list all three years.

This year, 33 hospitals were named top performers, based on survey results from 1,220 participants. In
2007, 41 hospitals made the list, and in 2006, 59 hospitals were named.

The survey asks hospitals about performance in four “leaps” championed by the organization:
computerized physician order-entry systems, high-risk procedures; intensive-care staffing levels; and
safety practices and policies advocated by the National Quality Forum.

What do you think?
Write us with your comments. Via e-mail, it's mhletters@crain.com; by fax, 312-280-3183.
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Modern Healthcare is the industry's most trusted, credible and relied-upon news source. In print and online, Modern
Healthcare examines the most pressing healthcare issues and provides executives with the information they need to make
the most informed business decisions and lead their organizations to success. It's for this reason Modern Healthcare is

deemed a "must-read publication" by the who's who in healthcare.
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